Privacy Policy



Privacy Policy (linked to the optin
language)

Effective Date: 7/13/2026

SMS Messaging Privacy Disclosure
SMS messages are sent by Premier Air, Inc. to provide customers and prospective customers
with communications related to our private aviation services.

By providing your phone number and affirmatively opting in to receive SMS messages from
Premier Air, Inc., you consent to receive text messages regarding:

Flight quote requests and updates

Aircraft charter inquiries

Travel coordination and itinerary updates

Scheduling, crew, or operational notifications

e Customer support communications

e Account notifications

e Promotional messages, special offers, flight opportunities, and marketing
communications when applicable

SMS consent is collected directly from customers through approved opt-in methods, including
website forms, quote requests, service inquiries, booking processes, or other methods where
the customer provides affirmative consent.

Your consent to receive SMS messages from Premier Air, Inc. is not a condition of purchasing
any products or services.

Message frequency may vary. Message and data rates may apply. Reply STOP at any time to
unsubscribe from SMS messages. Reply HELP for assistance or contact us at (email address).

Premier Air, Inc. does not sell, rent, or share SMS opt-in information, mobile phone numbers, or
consent records with third parties for marketing or promotional purposes. SMS consent
information is used only for communications from Premier Air, Inc. and is handled in accordance
with this Privacy Policy.

1. Introduction



Premier Air, Inc. ("we," "our," or "us") respects your privacy and is committed to protecting your
personal information. This Privacy Policy explains how we collect, use, disclose, and safeguard
information when you visit our website, request flight quotes, communicate with us, or use our
private aviation services.

By accessing our website or using our services, you acknowledge and agree to the practices
described in this Privacy Policy.

2. Information We Collect

We may collect the following categories of information:

Personal Information
We may collect personally identifiable information, including:

e Name

e Email address

e Phone number

e Mailing or physical address

e Passenger information

e Passport or travel documentation information for international travel

e Passenger manifest details

e Billing and payment information

e Information provided when requesting a quote, booking a flight, subscribing to

communications, or contacting customer support

Usage Information
We may automatically collect information about your interaction with our website, including:

e |P address

e Browser type

e Device information

wWages visited

e Access times

e Website activity information

Cookies and Tracking Technologies



We may use cookies, web beacons, pixels, and similar technologies to improve website
functionality, analyze usage, personalize experiences, and support our marketing efforts.

3. How We Use Your Information

Premier Air, Inc. may use collected information to:

e Provide, operate, and maintain our website and aviation services

e Respond to charter inquiries and service requests

e Provide flight quotes and coordinate aircraft charter services

e Manage reservations, travel arrangements, and customer accounts

e Process payments and billing activities

e Provide customer support

e Send operational updates and account notifications

e Send marketing communications, promotional offers, and service announcements when
customers have provided appropriate consent

e Improve our website, services, and customer experience

e Maintain security and prevent fraud

4. Disclosure of Your Information

We may share information with trusted parties when necessary to provide services or comply
with legal obligations.

Service Providers and Aviation Partners

We may share information with third-party service providers that support our operations,
including:

e Aircraft operators

e Flight crews

e Fixed-base operators (FBOs)

e Ground transportation providers

e Catering providers

e Payment processors

e Technology providers

e Hosting and infrastructure providers



These providers may only use information as necessary to perform services on our behalf.

Regulatory and Security Authorities

We may disclose passenger information or personal identifiers when required by law or aviation
regulations, including requests from government agencies such as:

e Federal Aviation Administration (FAA)
e Transportation Security Administration (TSA)
e Customs and Border Protection (CBP)

Business Transfers

If Premier Air, Inc. is involved in a merger, acquisition, financing, restructuring, or sale of assets,
your information may be transferred as part of that transaction.

SMS Privacy Protection

Premier Air, Inc. does not sell, rent, or share SMS opt-in information, phone numbers collected
for SMS messaging, or SMS consent records with third parties for marketing or promotional
purposes.

SMS consent information is not used by third parties and is only used by Premier Air, Inc. to
provide requested communications.

5. Data Security

We use reasonable administrative, technical, and organizational safeguards designed to protect
your personal information.

However, no method of electronic transmission or storage is completely secure, and we cannot
guarantee absolute security.

6. Your Privacy Rights



Depending on applicable laws and your location, you may have rights regarding your personal
information, including:

e The right to access personal information we hold about you
e The right to request correction of inaccurate information

e The right to request deletion of personal information

e The right to restrict certain processing activities

e The right to object to certain processing

e The right to request data portability where applicable

To exercise these rights, please contact us using the information below.

7. California Consumer Privacy Act
(CCPA)

If you are a California resident, you may have rights under the California Consumer Privacy Act
(CCPA), including:

e The right to know what personal information is collected

e The right to access personal information

e The right to request deletion of personal information

e The right to know whether personal information is sold or disclosed
e The right to opt out of the sale of personal information

e The right to non-discrimination for exercising privacy rights

Premier Air, Inc. doesnotsell SMS opt-in information or consent data.

To exercise your rights,contact:

Email: (email address).

8. Changes to This Privacy Policy

Premier Air, Inc. may update this Privacy Policy from time to time. Any changes will be posted
on this page with an updated effective date.



9. Contact Us

Ifyouhavequestionsregardingthis Privacy Policy or our privacy practices, please contact:

Premier Air, Inc.
Email: (email address).
Phone: 866-612-1122

By using our website, requesting services, or opting into SMS communications, you
acknowledge and agree to this Privacy Policy.
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